
MFP Risk Assessment and Mitigation Strategies 
(FORM H and I) 

State of Illinois
Healthcare and Family Services

This area covers the risks that pertain to participant’s lack of natural supports (i.e. friends, family, and neighbors), 
home/community support, managing finances, financial exploitation, sexual exploitation, intimidation, manipulation, and being 
controlled.

Domain:  Caregiver Risk: Vulnerability of Participant (1)

# 1. Is the MFP participant at risk due to lack of natural supports?
Risk Indicators Mitigation Strategies

Arrange for and monitor caregiver(s) and/or services.

Develop and monitor a back up plan, personal resource list 
and  caregiving schedule that includes available family 
member(s), caregivers and agencies, contact numbers, 
expected duties and schedules, and who to contact when 
there are service problems.

Provide contact numbers on the Personal Resource List for 
access to safe activities through consumer support groups, 
peer supports, recovery specialists and/or community 
outreach programs (e.g., libraries, churches, NAMI, 
GROW, CILs, etc)

participant needs but does not have a willing, available 
and capable caregiver
participant has limited or no family/friends who will help in 
their care
participant has other barriers that limit access to an 
unpaid caregiver

# 2. Does the participant need support to be able to remain at home alone for any length of time?
Risk Indicators Mitigation Strategies

Arrange for and monitor caregiver(s) and/or services.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Develop and monitor a back up plan, personal resource list 
and  caregiving schedule that includes available family 
member(s), caregivers and agencies, contact numbers, 
expected duties and schedules, and who to contact when 
there are service problems.

Develop and monitor backup plan with participant of what 
they should do if caregiver(s) do not show up or perform 
the needed activities.

Develop and monitor a WRAP (Wellness Recovery Action 
Plan) with the participant, including activities to address 
periods of idle time and isolation.

participant is at risk if home alone without paid or unpaid 
caregiver
participant is unable to call emergency services

participant responds negatively or exhibits behavioral 
problems when not engaged in constructive activities

Page 1 of 26 RIN #:________________________________ Risk Assessment and Mitigation Strategies (FORM H-I)  HFS 3890H 



# 3. Does the participant need support to be in the community alone for any length of time?
Risk Indicators Mitigation Strategies

Arrange for and monitor caregiver(s) and/or services.

Arrange for and monitor support in the event of a language 
or communication barrier.

Arrange for participant to be assessed by DRS for 
Supported Employment and monitor for follow-through.

Arrange for participant to be enrolled with a CMHC in 
Psychosocial Rehabilitation and Community Support 
Services and monitor for follow-through.

Provide contact numbers on the Personal Resource List for 
access to safe activities through consumer support groups, 
peer supports, recovery specialists and/or community 
outreach programs (e.g., libraries, churches, NAMI, 
GROW, CILs, etc)

participant needs caregiver support (escort) for traveling 
or going out
participant has little or no interaction with the community

participant becomes disoriented or anxious in new 
environments
participant has difficulty with the English language

# 4. Does the participant need any assistance to manage their finances?
Risk Indicators Mitigation Strategies

Arrange and educate the participant on how to open a 
bank account, write checks and pay bills.

Arrange for and monitor representative payee or Power of 
Attorney to manage finances.

Arrange for and monitor automatic bill payment.

Arrange for and monitor education on money management 
and/or financial exploitation.

Develop and monitor a monthly budget with participant and 
caregiver(s).

Provide participant with bank contact information on their 
Personal Resource List.

participant has cognitive, mental, emotional or physical 
disabilities that limit money management skills (e.g., 
paying bills, recognizing the value of money, etc.)
participant needs but does not have a bank account

participant has a tendency to engage in spontaneous or 
careless spending (e.g., shopping, gambling, prostitution)

# 5. Is the participant at risk for financial exploitation?
Risk Indicators Mitigation Strategies

Arrange for and monitor education on money management 
and/or financial exploitation.

Arrange for and monitor representative payee or Power of 
Attorney to manage finances.

Arrange to contact the caregiver’s contracted agency to 
discuss concerns and MFP policies.

Arrange for participant's phone number(s) to be added to 
the “no call” list to help prevent phone solicitation.

Monitor for signs of financial exploitation by asking to see 
participant's checkbook and financial documents.

participant has difficulty making purchases and 
recognizing correct change
participant is likely to give out financial information or 
money to strangers, friends or family either over the 
phone, in person, or on the internet
participant indicates need/willingness to change caregiver 
or living situation
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# 6. Is the participant at risk for sexual exploitation?
Risk Indicators Mitigation Strategies

Arrange for a physical examination and notify healthcare 
provider of concern.

Educate the participant about sexual exploitation and/or 
safe sex practices.

Develop with participant a plan to report intimidation, 
exploitation, manipulation, or controlling behaviors and 
monitor for follow-through.

Monitor participant for signs of sexual exploitation by 
caregiver or others.

participant is unaware of what sexual exploitation is due to 
cognitive/mental disabilities
participant indicates need/willingness to change caregiver 
or living situation
participant is at risk due to excessive kindness and/or 
trusting everyone
participant has a history of being a victim of sexual 
exploitation and/or domestic violence
participant is unaware of or has difficulty refusing 
inappropriate sexual advances
participant lives in a violent or high crime area and/or an 
area with known sexual predators

# 7. Is the participant at risk of being intimidated, manipulated, or controlled?
Risk Indicators Mitigation Strategies

Arrange for and monitor training sessions for caregiver to 
enhance their understanding, skills, and follow-through 
with participant care.

Arrange for participant to be assessed for Assertive 
Community Treatment (ACT) or Community Support 
Treatment (CST) and monitor for follow-through.

Develop with participant a plan to report intimidation, 
exploitation, manipulation, or controlling behaviors and 
monitor for follow-through.

Monitor interaction between participant and caregiver on 
an ongoing basis.

Monitor participant for signs of intimidation, exploitation, 
manipulation, or controlling behaviors by caregiver or 
others.

participant indicates need/willingness to change caregiver 
or living situation
participant is vulnerable to intimidation, manipulation or 
susceptible to being frightened and/or controlled.
participant is scared to leave their residence

participant tries to avoid certain people

This area covers the risks that are associated with caregiver problems, losing a caregiver and specific risks associated with the 
caregiver(s).

Domain:  Caregiver Risk: Vulnerability due to Caregiver (2)

# 8. Is the participant under stress from paid or unpaid caregiver?
Risk Indicators Mitigation Strategies

Assess caregiver's status by completing a Caregiver 
Assessment.

Arrange for and monitor caregiver(s) and/or services.

Develop and monitor backup plan with participant of what 
they should do if caregiver(s) do not show up or perform 
the needed activities.

Develop and monitor a service schedule with caregivers 
that limits traffic in and out of the participant's residence.

Monitor interaction between participant and caregiver on 
an ongoing basis.

participant appears afraid of caregiver

participant’s relationship with caregiver is strained

participant's caregiver’s behavior is hostile or aggressive 
while TC or others are in the home
participant's caregiver attendance is erratic and 
undependable
participant is under stress due to caregivers and/or 
service providers coming in and out of their home too 
frequently
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# 9. Is the participant at risk of losing a paid or unpaid primary caregiver now or in the immediate future?
Risk Indicators Mitigation Strategies

Assess caregiver's status by completing a Caregiver 
Assessment.

Arrange for and monitor caregiver(s) and/or services.

Arrange for and monitor training sessions for caregiver to 
enhance their understanding, skills, and follow-through 
with participant care.

Develop and monitor a back up plan, personal resource list 
and  caregiving schedule that includes available family 
member(s), caregivers and agencies, contact numbers, 
expected duties and schedules, and who to contact when 
there are service problems.

Develop and monitor backup plan with participant of what 
they should do if caregiver(s) do not show up or perform 
the needed activities.

Arrange for and monitor training sessions for caregiver to 
enhance their understanding, skills, and follow-through 
with participant care.

participant's caregiver’s physical/mental health is not good

participant's caregiver has home/community support 
issues of their own
participant's caregiver’s family/work responsibilities take 
precedence over participant
participant's plan of care is inadequate or unmanageable 
for the caregiver
participant's caregiver is unable to continue providing 
services to the participant due to illness, injury, a change 
in availability, or another external circumstance
participant has other risk associated with medical 
condition (specify on Mitigation Plan)
participant has a history of violent or abusive behaviors to 
self or others

# 10. Does the participant have a caregiver risk not described above?
Risk Indicators Mitigation Strategies

Assess caregiver's safety by completing a comprehensive 
background check.

Arrange to contact the caregiver’s contracted agency to 
discuss concerns and MFP policies.

Educate the participant on how to recognize symptoms of 
alcohol/substance abuse and violent behavior.

Educate participant and/or caregiver about weapons 
safety, rules related to weapons in the home and removal 
of weapons from the home.

Monitor caregiver attendance – alert contracted agency 
when erratic attendance is putting the participant at risk.

Provide information to participant on free background 
checks.

participant's caregiver has a criminal history or violent 
background
participant's caregiver has a history of alcohol/substance 
abuse
participant reports that the caregiver carries a weapon

participant will be negatively impacted by a change in 
caregiver

This area covers the risks that are associated with an unsafe neighborhood, specific home safety issues, heating/cooling, 
scalding and burning, and access to chemicals.

Domain:  Environmental Risk: Safety (3)

# 11. Is the participant at risk due to unsafe neighborhood?
Risk Indicators Mitigation Strategies

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Arrange for participant to secure housing in a safer 
community area.

Arrange for additional lighting and monitor installation.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

participant lives in a neighborhood with vacant/boarded 
houses, limited/no lighting, or poorly maintained sidewalks 
or streets
participant lives in a high traffic area potentially putting 
safety at risk
participant lives in a violent or high crime area and/or an 
area with known sexual predators
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# 12. Does the home environment make it difficult to move around without falling/tripping or does it create a 
potential fire or health hazard?

Risk Indicators Mitigation Strategies

Assess and monitor participant's home safety by 
completing a Home Safety Assessment.

Assess and monitor participant's risk of falls by completing 
a Falls Risk Assessment.

Assess the safety of space heater or other temporary 
heating practices.  

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Arrange to post a disability notice, "oxygen in use" sign 
and/or "emergency assistance needed" sign.

Arrange for and monitor the removal of excess clutter 
and/or obstacles to safety.

Arrange to have building entrances, exits and hallways 
cleared for safe access to the residence and monitor for 
follow-through.

Arrange for assistive technology that will enable the 
participant to use communication devices and monitor 
delivery/installation.

Arrange for and monitor maintenance as needed.

Arrange for and monitor trash service and/or utilities.

Arrange for and monitor secure storage of oxygen 
cylinders that is consistent with vendor instructions.

Arrange for additional lighting and monitor installation.

Arrange for and monitor proper snow removal/spreading of 
ice melt.

Monitor household temperature at regular intervals 
throughout the year.

Provide or arrange for education, guidance and resources 
to participant/family/caregivers on self-management of 
oxygen use.

participant's home contains large stacks of unused or 
unnecessary items, such as newspapers, garbage, clothes
participant's home has poorly lighted areas, especially 
stairwells, entrances and bathrooms
participant's home contains throw rugs

participant cannot navigate stairs

participant's stove needs repaired or replaced

participant's home heating equipment could cause burns 
or fires
participant or other residents in the home smoke or are 
careless with fire
participant uses oxygen

participant needs assistive technology to use 
communication devices
participant has limited/no regular trash service

participant home has potential health hazards due to 
improper disposal of trash, food, or medical supplies
participant needs back up tank of oxygen in the event of a 
power outage
participant’s utilities are not in working order

participant lives in a building with structural defects

participant's home has problems with heating or cooling 
systems
participant's home has a roof that leaks or needs repairs

participant has less than adequate snow/ice removal 
services
participant's windows are permanently closed and locked 
so they cannot be opened
participant's home has septic or plumbing pipes/drains 
that need repair

# 13. Is the home unsafe due to rodents or pests?
Risk Indicators Mitigation Strategies

Arrange for and monitor the removal of pests, rodents 
and/or pet feces.

participant's residence has evidence of pests, rodents, 
and/or excessive pet feces
participant's homeowner/landlord unwilling to rid the 
residence of pests or rodents
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# 14. Does the home have inadequate heating or cooling?
Risk Indicators Mitigation Strategies

Arrange for and monitor heating and cooling repairs, 
upgrades or service.

Arrange for assistance with operating heating/cooling 
devices and monitor.

Educate participant and/or caregiver about heating and 
cooling safety.

Develop emergency plan to use heating or cooling stations.

Monitor participant frequently during extreme weather.

participant’s home has no heating system or air 
conditioning or it is not working
participant is unable to operate controls for heating or 
cooling (e.g. thermostats, temperature control knobs and 
switches)
participant’s home during the winter is unable to reach a 
minimum temperature of 65°F
participant’s home during the summer is uncomfortable or 
dangerously hot (check local laws)

# 15. Does the participant need any support to avoid scalding or burning?
Risk Indicators Mitigation Strategies

Assess current temperature of hot water heater and adjust 
to 110 degrees.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Arrange for and monitor necessary safety items, assistive 
technology/devices and/or home modifications to enhance 
home safety and accessibility.

Arrange for and monitor maintenance as needed.

Educate participant and/or caregiver regarding safe use of 
hot water.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

participant is unable to determine the temperature of water 
and adjust it if it is too hot
participant cannot safely use hot water faucets without 
support
participant has loss of sensation/movement in hands or 
feet
participant has poor hand-eye coordination or ataxia 
(chronic muscle tremors)
participant's hot water heater needs repaired, replaced or 
adjusted

# 16. Does the participant need assistance or special interventions to remain safe around household chemicals?
Risk Indicators Mitigation Strategies

Arrange to secure or remove items that place participant at 
risk (weapons, chemicals, medications, garbage) from 
home environment and monitor for follow-through.

Develop emergency plan in the event of a chemical spill.

Educate participant and/or caregiver regarding safe use of 
household chemicals.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

participant has access to chemicals

participant does not recognize harmful chemicals
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This area covers the risks that are associated with emergency evacuation, the moving around in the home environment, 
access to the home for caregivers/service providers, and social isolation.

Domain:  Environmental Risk: Accessibility (4)

# 17. Is the home inaccessible for the participant or difficult to evacuate in case of an emergency?
Risk Indicators Mitigation Strategies

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Arrange for and monitor the removal of excess clutter 
and/or obstacles to safety.

Arrange to have building entrances, exits and hallways 
cleared for safe access to the residence and monitor for 
follow-through.

Develop and monitor emergency and backup plan, 
including exit strategy.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

Arrange to post a disability notice, "oxygen in use" sign 
and/or "emergency assistance needed" sign.

participant needs an escape route in case of an 
emergency or fire
participant’s escape route is easily blocked

participant’s neighborhood is difficult for routine or 
emergency services to access due to distance or location
participant is unable to call emergency services

participant’s residence needs to be flagged as needing 
assistance in getting out in case of a fire or another 
emergency
participant needs a list of who to call in case of an 
emergency

# 18. Does the participant need assistance/adaptive devices to manipulate the home environment?
Risk Indicators Mitigation Strategies

Arrange for the delivery of medical supplies, durable 
medical equipment, or other medical devices.

Arrange for and monitor necessary safety items, assistive 
technology/devices and/or home modifications to enhance 
home safety and accessibility.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Arrange for additional lighting and monitor installation.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

participant needs special medical furniture (e.g. lift chair, 
recliner, or hospital bed)
participant needs assistive equipment for ambulation or 
transfer (e.g. wheelchair, walker, cane, grab bar in tub or 
shower, elevated toilet seat, shower chair, etc.)
participant needs assistance with opening doors, 
manipulating switches or dials, or picking items up from 
the floor
participant needs special lighting

participant needs backup lighting in case of a power 
outage

# 19. Does the participant need assistance to evacuate when a fire or smoke alarm sounds?
Risk Indicators Mitigation Strategies

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Arrange for and monitor necessary safety items, assistive 
technology/devices and/or home modifications to enhance 
home safety and accessibility.

Develop and monitor emergency and backup plan, 
including exit strategy.

Educate participant, caregiver, family, and neighbors on 
participant's emergency plan and exit strategy. 

participant’s home safety devices are missing or not 
working (e.g. smoke alarms and carbon monoxide 
detectors)
participant has a physical or mental disability that may 
affect their ability to respond to an emergency situation
participant has a visual or auditory (hearing) impairment

participant is unable to navigate around obstacles (e.g. 
stairs, furniture, doorways)
participant needs an escape route in case of an 
emergency or fire

Page 7 of 26 RIN #:________________________________ Risk Assessment and Mitigation Strategies (FORM H-I)  HFS 3890H 



# 20. Is the home difficult to access for caregivers or other service providers?
Risk Indicators Mitigation Strategies

Arrange to have building entrances, exits and hallways 
cleared for safe access to the residence and monitor for 
follow-through.

Arrange for and monitor the removal of excess clutter 
and/or obstacles to safety.

Arrange to contact animal control regarding neighbor's 
animals and monitor for follow-through.

Arrange a procedure for caregiver to obtain a key to the 
participant's home and monitor for follow-through.

Educate participant about safe pet care habits and monitor 
for follow-through.

participant's stairs or other exits are blocked

participant owns or lives near pets or animals that could 
cause a problem for providers, caregivers, or participant
participant must make special arrangements for caregiver 
to obtain a key to the home

# 21. Does the living environment create unwanted social isolation? (e.g.; access to phone, neighbors, 
transportation)

Risk Indicators Mitigation Strategies

Arrange transportation (e.g. bus routes, taxi, other) as 
needed.

Develop and provide a list of where to access the nearest 
available phone and transportation.

Arrange for and monitor necessary safety items, assistive 
technology/devices and/or home modifications to enhance 
home safety and accessibility.

participant has difficulties leaving their home for 
community interaction
participant has limited opportunities to socialize with 
family/friends or social groups due to the location of their 
home
participant lacks a means of transportation

# 22. Are there other environmental risks not described above?
Risk Indicators Mitigation Strategies
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This area covers the risks associated with activities that place the participant at risk of harm, including aggressive or self-
injurious behaviors, unsupervised “wandering”, behavioral risks related to the participant’s medical condition and suicidal 
tendencies.

Domain:  Behavioral Risk: Danger to Self (5)

# 23. Does the participant demonstrate a lack of understanding of, inability to avoid, or unwillingness to avoid 
activities that place him or her at risk of harm?

Risk Indicators Mitigation Strategies

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Arrange for a mental health consultation if not a current 
active mental health center client.  If current mental health 
center client, contact current worker for consultation and 
monitor for follow-through.

Educate participant on harmful or dangerous activities.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

participant is unable to understand that certain 
situations/activities are dangerous or harmful due to an 
acute episode of a mental illness
participant is unwilling to avoid dangerous or harmful 
situations/activities

# 24. Does the participant engage in aggressive or self-injurious behavior that results in the need for medical 
attention (not including pica behavior)?

Risk Indicators Mitigation Strategies

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Arrange for a mental health consultation if not a current 
active mental health center client.  If current mental health 
center client, contact current worker for consultation and 
monitor for follow-through.

Arrange for emergency service personnel to be contacted 
if participant is aggressive, harming self or threatens 
suicide.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

Monitor or observe participant for self inflicted injuries to 
arms, legs or any other areas previously self injured.

participant has a history of violent or abusive behaviors to 
self or others
participant threatens others by yelling or hitting

participant demonstrates periods of uncontrollable anger 
or rage in which physical aggression toward person or 
property may or has occurred
participant possesses an acute medical condition (e.g., 
brain injury), a mental disorder (e.g., bipolar disorder), a 
substance abuse disorder (e.g., methamphetamine 
addiction) and/or a dementia that presents a risk of 
aggressive behavior
participant suffers from paranoid schizophrenia and/or 
bipolar disorder and has a history of non-adherence to 
medications and/or substance abuse
participant has been incarcerated or hospitalized for 
aggression or violence towards property and/or person

# 25. Does the participant engage in pica or does this person have a history of pica?
Risk Indicators Mitigation Strategies

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Arrange for a mental health consultation if not a current 
active mental health center client.  If current mental health 
center client, contact current worker for consultation and 
monitor for follow-through.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

Arrange to secure or remove items that place participant at 
risk (weapons, chemicals, medications, garbage) from 
home environment and monitor for follow-through.

participant eats non-food items (e.g. dirt, clay, feces, trash)
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# 26. Does the participant have extreme food or liquid seeking behaviors that may cause injury to self?
Risk Indicators Mitigation Strategies

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Arrange for a mental health consultation if not a current 
active mental health center client.  If current mental health 
center client, contact current worker for consultation and 
monitor for follow-through.

Arrange for a physical examination and notify healthcare 
provider of concern.

Provide contact numbers on the Personal Resource List for 
access to safe activities through consumer support groups, 
peer supports, recovery specialists and/or community 
outreach programs (e.g., libraries, churches, NAMI, 
GROW, CILs, etc)

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

Monitor and record food or liquid intake with participant 
and/or caregiver.

participant has a history of an eating disorder (e.g. 
anorexia, bulimia, binge eating)
participant refuses to or does not follow their fluid 
restrictions

# 27. Does the participant leave or attempt to leave supervised settings when unsafe to do so?
Risk Indicators Mitigation Strategies

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Arrange for emergency service personnel to be contacted 
if participant has wandered off or left safe setting.

Arrange for participant to obtain a GPS locator device and 
monitor delivery/installation.

participant “wanders” from their residence

participant gets anxious or disoriented when leaving a 
safe environment so is vulnerable to being lost

# 28. Is there a history of behavioral risk related to medical condition or disability? (cognitive/emotional, medical, or 
organic condition)

Risk Indicators Mitigation Strategies

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Arrange for a mental health consultation if not a current 
active mental health center client.  If current mental health 
center client, contact current worker for consultation and 
monitor for follow-through.

Arrange for and monitor visiting nurse, family member or 
informal caregiver to provide medication administration and 
medication monitoring

Develop and monitor reminders for participant’s medical 
appointments.

Educate participant and monitor safe use of medical, 
adaptive and/or assistive equipment.

Arrange for caregiver/guardian to be present during 
appointments and monitor follow-through.

participant refuses to or does not take medication(s) as 
prescribed
participant takes other peoples medications or gives theirs 
away (i.e., trades for food, money, etc.)
participant uses their medical equipment in an unsafe 
manner
participant intentionally misses medical appointments
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# 29. Does the participant have a history of suicidal attempts, gestures or threats?
Risk Indicators Mitigation Strategies

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Arrange for a mental health consultation if not a current 
active mental health center client.  If current mental health 
center client, contact current worker for consultation and 
monitor for follow-through.

Arrange to secure or remove items that place participant at 
risk (weapons, chemicals, medications, garbage) from 
home environment and monitor for follow-through.

Educate participant and/or caregiver about weapons 
safety, rules related to weapons in the home and removal 
of weapons from the home.

Develop and monitor a WRAP (Wellness Recovery Action 
Plan) with the participant, including activities to address 
periods of idle time and isolation.

Provide phone numbers to local mental health crisis line 
and national suicide hotline on the Backup Plan and 
Personal Resource List.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

participant has attempted suicide or threatened suicide in 
the past five years
participant has a loaded gun or other weapon in the home

participant has medications that could be used in a 
suicidal attempt
participant has engaged in self-injurious behavior (e.g., 
cutting oneself) that has required medical treatment

This area covers the risks associated with a past criminal history, history of sexual violence, involvement in illegal or unsafe 
activities, aggressive behavior, and the unsafe use of flammable materials.

Domain:  Behavioral Risk: Danger to Others or Illegal Behavior (6)

# 30. Does the participant have a criminal history?
Risk Indicators Mitigation Strategies

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Assess participant for legal issues and request name, 
number, and address of court supervisor or parole officer.

Arrange to contact the participant's court supervisor or 
parole officer as appropriate.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

Monitor situation and initiate precautions to protect TC and 
other MFP workers who go into the home.

Describe appropriate tasks on mitigation plan.

participant’s behavior has resulted in police intervention

participant’s criminal history threatens the stability of the 
participant’s transition or places them at risk of eviction
participant is currently under a court order, court 
supervision, probation, parole or a criminal justice 
diversionary program
participant is currently under a restraining order and/or an 
order of protection
participant’s crime involved drugs or other illegal 
substances
participant’s crime involved weapons

participant has other risk associated with medical 
condition (specify on Mitigation Plan)
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# 31. Does the participant have any history of sexual violence?
Risk Indicators Mitigation Strategies

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Arrange for a mental health consultation if not a current 
active mental health center client.  If current mental health 
center client, contact current worker for consultation and 
monitor for follow-through.

Arrange for and monitor caregiver services based on 
gender needs.

Arrange for participant to register their residence if they are 
a convicted sexual offender and monitor for follow-through.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

Monitor situation and initiate precautions to protect TC and 
other MFP workers who go into the home.

participant has committed acts of sexual harassment

participant has committed acts of sexual molestation, 
assault, or rape, even if he or she was unable to 
understand the behavior
participant’s history of sexual violence creates difficulties 
in housing, employment or maintaining services
participant is a registered sex offender

# 32. Does the participant engage in illegal or unsafe activities which would impair his or her ability to obtain or 
maintain providers?

Risk Indicators Mitigation Strategies

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Arrange for a mental health consultation if not a current 
active mental health center client.  If current mental health 
center client, contact current worker for consultation and 
monitor for follow-through.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

Monitor situation and initiate precautions to protect TC and 
other MFP workers who go into the home.

participant engages in illegal activity (e.g., using illegal 
drugs) in the presence of caregiver(s), putting the 
caregiver(s) at risk
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# 33. Has the participant injured or attempted to injure others?
Risk Indicators Mitigation Strategies

Assess  and monitor participant's adherence to his or her 
psychotropic medication regime.

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Arrange assessment by psychiatrist of danger to self or 
others and monitor for follow-through.

Arrange for a mental health consultation if not a current 
active mental health center client.  If current mental health 
center client, contact current worker for consultation and 
monitor for follow-through.

Arrange to contact the participant's court supervisor or 
parole officer as appropriate.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

Monitor situation and initiate precautions to protect TC and 
other MFP workers who go into the home.

participant has a history of violent or abusive behaviors to 
self or others
participant is currently under a restraining order and/or an 
order of protection
participant demonstrates periods of uncontrollable anger 
or rage in which physical aggression toward person or 
property may or has occurred
participant has been incarcerated or hospitalized for 
aggression or violence towards property and/or person

# 34. Does the participant engage in destruction of property that could result injury, eviction, or arrest?
Risk Indicators Mitigation Strategies

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Arrange for a mental health consultation if not a current 
active mental health center client.  If current mental health 
center client, contact current worker for consultation and 
monitor for follow-through.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

Monitor situation and initiate precautions to protect TC and 
other MFP workers who go into the home.

participant has destroyed or damaged public or private 
property, resulting in criminal justice or mental health 
intervention
participant has destroyed or damaged personal property

# 35. Does the participant engage in the unsafe use of flammable materials?
Risk Indicators Mitigation Strategies

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Arrange assessment by psychiatrist of danger to self or 
others and monitor for follow-through.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

Monitor situation and initiate precautions to protect TC and 
other MFP workers who go into the home.

participant intentionally starts fires due to a fascination 
with them or a willingness to damage property or injure 
people
participant has inadvertently started fires

participant’s fire setting behavior resulted in police 
intervention
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# 36. Does the participant have an important, serious behavior issue not described above?
Risk Indicators Mitigation Strategies

Arrange for participant to undergo a safe-driving evaluation 
and monitor for follow-through.

participant is unsafe in operation of a motor vehicle

This area covers the risks associated with unplanned hospitalizations and emergency room visits, possible psychiatric hospital 
admissions, conflicting diagnoses/conditions, neurological conditions, falls, infectious disease, unplanned weight gain or loss, 
and special diets.

Domain:  Medical Complications: General (7)

# 37. Is the participant having repeated unplanned hospitalizations?
Risk Indicators Mitigation Strategies

Arrange for and monitor education on the importance of 
taking medication(s) as prescribed, proper administration, 
side effects and overdose precautions.

Arrange for and monitor education on 
diagnoses/conditions.

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

Monitor participant for risk(s) and update care plan to 
prevent future accidental hospitalizations and ED visits.

participant had more than 2 hospitalizations in the past 
year
participant’s unplanned hospitalizations were preventable 
or could have been avoided by calling the doctor or 
keeping scheduled monitoring appointments with their 
physician(s)
participant refuses to or does not take medication(s) as 
prescribed
participant does not understand the need or how to follow 
a special diet and/or needs assistance with diet 
requirements

# 38. Is the participant having repeated unplanned emergency room visits?
Risk Indicators Mitigation Strategies

Arrange for and monitor education on the importance of 
taking medication(s) as prescribed, proper administration, 
side effects and overdose precautions.

Arrange for and monitor education on 
diagnoses/conditions.

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

Monitor participant for risk(s) and update care plan to 
prevent future accidental hospitalizations and ED visits.

participant had more than 2 emergency room visits in the 
past year
participant’s medical condition or disability puts him or her 
at risk for unplanned emergency room visits
participant's condition requires close monitoring (e.g., 
depression, CHF)
participant refuses to or does not take medication(s) as 
prescribed
participant does not understand the need or how to follow 
a special diet and/or needs assistance with diet 
requirements

# 39. Is the participant at risk of psychiatric hospital admission?
Risk Indicators Mitigation Strategies

Arrange for and monitor education on 
diagnoses/conditions.

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

Arrange for primary health care provider to manage 
participant’s conditions and/or disabilities and monitor.

Develop and monitor reminders for participant’s medical 
appointments.

participant is not following his/her Wellness Plan

participant psychotropic medications seem to be ineffective

participant is not keeping follow-up healthcare visits
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# 40. Does the participant have other conflicting diagnoses/conditions or multiple disabilities that need to be 
addressed?

Risk Indicators Mitigation Strategies

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

participant has  more than one of the following: 
developmental, cognitive, or physical disability and/or a 
psychiatric diagnosis
participant has diagnoses or disabilities in addition to their 
primary diagnosis or disability that could result in 
conflicting treatments or complications in service (e.g., 
depression, CHF)

# 41. Does the participant have dementia, Alzheimer’s, or another related neurological condition?
Risk Indicators Mitigation Strategies

Arrange for and monitor home delivery of groceries/meals 
or caregiver support to obtain groceries/meals.

Arrange for and monitor education on 
diagnoses/conditions.

Arrange for and monitor caregiver(s) and/or services.

Develop and monitor reminders for participant’s medical 
appointments.

Monitor participant for significant weight loss or gain on a 
regular basis.

participant has problems remembering to eat, drink fluids, 
bathe, etc
participant has problems remembering their medical 
appointments
participant has an organic neurological condition that 
results in a loss of memory, orientation, or capacity for self-
management of healthcare conditions and/or ability to self-
medicate

# 42. Does the participant have a history of falls or potential risk of falling?
Risk Indicators Mitigation Strategies

Assess and monitor participant's risk of falls by completing 
a Falls Risk Assessment.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Arrange for and monitor necessary safety items, assistive 
technology/devices and/or home modifications to enhance 
home safety and accessibility.

Arrange for and monitor caregiver(s) and/or services.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

participant has fallen in the last 30 days

participant has fallen in the last 31-180 days

participant has an injury resulting from a fall

participant sustained a hip or other fracture in the past six 
months
participant environment increases risk of falls

participant is at risk for falling due to disabilities, medical 
conditions or a history of falls
participant has osteoarthritis, osteoporosis, or another 
condition resulting in decreased balance, control of limbs, 
or strength of limbs
participant’s fall could have been prevented with additional 
caregiver support
participant’s fall could have been prevented with additional 
equipment and/or support at home
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# 43. Does the participant require special infection precautions?
Risk Indicators Mitigation Strategies

Arrange for and monitor education on wound management 
and bandage changing.

Arrange for and monitor education on 
diagnoses/conditions.

Arrange for and monitor home care nursing.

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

participant has infected wounds

participant has a suppressed immune system that 
requires special precautions to prevent infections (e.g. 
HIV/AIDS or undergoing cancer treatments)
participant has a highly infectious disease (e.g. Methicillin 
Resistant Staphylococcus Aureus [MRSA], Hepatitis, or 
Tuberculosis [TB]) and requires special precautions to 
prevent the infection of a caregiver

# 44. Has the participant experienced a recent unplanned weight gain or loss?
Risk Indicators Mitigation Strategies

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

Monitor participant for significant weight loss or gain on a 
regular basis.

participant has lost or gained 5% or more of their total 
body weight within the last month, or 10% in the last six 
months that was not planned by a special diet
participant has congestive heart failure and gained 5 
pounds in one week

# 45. Does the participant require a special diet?
Risk Indicators Mitigation Strategies

Arrange for and monitor education on nutrition/food 
management.

Arrange for and monitor education on 
diagnoses/conditions.

Monitor participant for significant weight loss or gain on a 
regular basis.

participant does not understand the need or how to follow 
a special diet and/or needs assistance with diet 
requirements
participant has a fluid restriction

This area covers the risks associated with lab tests, blood work, and prescription and over-the-counter medications.
Domain:  Medical Complications: Medication and Treatment (8)

# 46. Does the participant require regular lab tests or blood work?
Risk Indicators Mitigation Strategies

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

Arrange and monitor transportation services to lab or 
healthcare facility.

Arrange for  and monitor home care provider to draw lab 
tests or blood work.

Educate participant on lab test results and any follow up 
instructions.

participant requires regular trips to the hospital or other 
medical facility for lab tests or blood work that requires 
monitoring
participant does not understand the need for regular lab 
tests or blood work
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# 47. Does the participant take two or more psychotropic medications?
Risk Indicators Mitigation Strategies

Arrange for review of medication(s) with a healthcare 
provider and monitor.

Arrange for and monitor education on the importance of 
taking medication(s) as prescribed, proper administration, 
side effects and overdose precautions.

Develop and monitor a medication list and schedule for 
taking and reordering medications with the participant 
and/or family member/informal caregiver.

participant is at risk for a potential medication interaction 
because of multiple psychotropic medications

# 48. Does the participant take nine or more medications (including over-the-counter medications)?
Risk Indicators Mitigation Strategies

Arrange for review of medication(s) with a healthcare 
provider and monitor.

Arrange for and monitor education on the importance of 
taking medication(s) as prescribed, proper administration, 
side effects and overdose precautions.

Develop and monitor a medication list and schedule for 
taking and reordering medications with the participant 
and/or family member/informal caregiver.

participant is taking 5 or more prescription medications

participant takes multiple over-the-counter medications on 
a daily basis

# 49. Does the participant need assistance with or close monitoring of medications?
Risk Indicators Mitigation Strategies

Arrange for review of medication(s) with a healthcare 
provider and monitor.

Arrange for and monitor use of pill organizer or other 
assistive medication-related equipment

Arrange for and monitor education on the importance of 
taking medication(s) as prescribed, proper administration, 
side effects and overdose precautions.

Arrange for and monitor visiting nurse, family member or 
informal caregiver to provide medication administration and 
medication monitoring

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

Develop and monitor a medication list and schedule for 
taking and reordering medications with the participant 
and/or family member/informal caregiver.

participant has a complicated medication schedule

participant takes medication(s) that require(s) lab 
tests/blood work for monitoring dosage
participant does not know what the expected therapeutic 
effects of their medication(s) should be
participant forgets to take medication(s)

participant does not know who to call regarding 
medication side effects
participant needs caregiver support or assistive equipment 
(e.g., bubble cards, pill organizer) to take medication(s)
participant has special instructions related to the 
medication(s) (e.g. Levothyroxine or other thyroid 
medications need to be taken by self and separated from 
other medications/vitamins by one hour before and after)

# 50. Does the participant have any other risks associated with medications or regular medical treatment not 
described above?

Risk Indicators Mitigation Strategies

Describe appropriate tasks on mitigation plan.
participant has other risk associated with medical 
condition (specify on Mitigation Plan)
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This area covers routine activities of daily living that measure the functional status of a participant. These include: 
eating/drinking, toileting, and transferring, walking, and chronic pain.

Domain:  Medical Complications: ADLS (Activities of Daily Living) (9)

# 51. Does the participant need to be fed, need help eating, or need help preparing meals?
Risk Indicators Mitigation Strategies

Arrange for caregiver to be present at meals and monitor 
for follow-through.

Arrange for and monitor home delivery of groceries/meals 
or caregiver support to obtain groceries/meals.

Arrange for and monitor occupational therapy.

participant has paralysis

participant needs caregiver support to eat

participant needs support to prepare own meals (cannot 
operate appliances,
participant needs a means of obtaining groceries/food

# 52. Is the participant at risk for coughing or choking while eating or drinking? (Difficulty swallowing, eats or drinks 
too rapidly)

Risk Indicators Mitigation Strategies

Arrange for caregiver to be present at meals and monitor 
for follow-through.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Arrange for swallowing evaluation and monitor for follow-
through.

Educate caregiver and/or family member on the Heimlich 
maneuver.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

participant has difficulty swallowing liquids or solids which 
can cause coughing or choking
participant has problems with taking medications because 
of coughing and choking

# 53. Does the participant refuse food or liquids?
Risk Indicators Mitigation Strategies

Arrange for caregiver to be present at meals and monitor 
for follow-through.

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Monitor for signs participant is in pain.

participant has a history of refusing food and liquids

participant refuses to eat

participant has dementia

participant has a fever or other sign of illness

participant appears to be or is in pain

# 54. Does the participant need help managing an ostomy or tube (g-tube, catheter, colostomy, etc.)?
Risk Indicators Mitigation Strategies

Arrange for and monitor education on ostomy or tube care.

Arrange for and monitor caregiver assistance with ostomy 
or tube care.

Arrange for and monitor home care nursing.

participant has a caregiver or family member who can 
learn to help manage tube
participant needs skilled treatment or intense monitoring of 
their ostomy or feeding tube
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# 55. Does the participant need help with toileting, such as for balance or managing clothing?
Risk Indicators Mitigation Strategies

Arrange for grab bars around toilet and toilet riser and 
monitor delivery/installation.

Arrange for a commode, monitor delivery and provide 
instructions on proper use.

Arrange for and monitor necessary safety items, assistive 
technology/devices and/or home modifications to enhance 
home safety and accessibility.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

participant has paralysis

participant has difficulty undressing to use the toilet, 
cleaning self appropriately, or replacing clothing after 
using the toilet
participant has mobility problems (balancing, transferring) 
when using the toilet

# 56. Does the participant need help to get out of bed or chair?
Risk Indicators Mitigation Strategies

Arrange for and monitor necessary safety items, assistive 
technology/devices and/or home modifications to enhance 
home safety and accessibility.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Arrange for the delivery of medical supplies, durable 
medical equipment, or other medical devices.

participant has paralysis

participant is unable to bear weight by self or with 
assistance/support

# 57. Does the participant need help to ambulate?
Risk Indicators Mitigation Strategies

Arrange for and monitor necessary safety items, assistive 
technology/devices and/or home modifications to enhance 
home safety and accessibility.

Arrange for and monitor caregiver(s) and/or services.

Arrange for the delivery of medical supplies, durable 
medical equipment, or other medical devices.

Arrange for and monitor physical therapy.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

participant has paralysis

participant is unable to bear weight by self or with 
assistance/support
participant needs caregiver support to move around
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# 58. Does the participant have chronic pain that affects Activities of Daily Living (ADLs) and/or Instrumental 
Activities of Daily Living (IADLs)?

Risk Indicators Mitigation Strategies

Arrange for and monitor caregiver assistance with 
Activities of Daily Living and/or Instrumental Activities of 
Daily Living.

Provide or arrange for education, guidance and resources 
to participant/family/caregivers on self-management of 
using pain medications.

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

Arrange for and monitor home care nursing.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

participant takes medications to help manage pain

participant guards, protects or refuses to use the affected 
area
participant has trouble sleeping

participant refuses to eat

# 59. Does the participant have any other risks associated with Activities of Daily Living (ADLs) not addressed 
above?

Risk Indicators Mitigation Strategies

Assess and monitor participant's ability to complete daily 
living activities by completing an Activities of Daily Living 
and/or Instrumental Activities of Daily Living Assessment.

Arrange for the delivery of medical supplies, durable 
medical equipment, or other medical devices.

participant needs caregiver support to bathe

participant needs medical equipment to function safely at 
home (e.g. raised toilet seat, wheel chair, grab bars)

This area covers risks associated with specific medical conditions that a participant may have. These include: seizures, 
diabetes, lung/breathing conditions, gastrointestinal conditions, and other conditions.

Domain:  Medical Complications: Specific Conditions (10)

# 60. Does the participant have a history of seizures in the past five years or does the participant take medications 
for seizures?

Risk Indicators Mitigation Strategies

Arrange for and monitor education on the importance of 
taking medication(s) as prescribed, proper administration, 
side effects and overdose precautions.

Arrange for and monitor completion of lab testing to include 
verifying how results and instructions are to be obtained by 
participant.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Educate participant and/or caregiver based on condition 
specific decision tree. 

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

participant has had seizures in the past five years

participant is taking seizure medications

participant loses control of body functions during seizures
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# 61. Does the participant have diabetes?
Risk Indicators Mitigation Strategies

Arrange for and monitor education on Diabetes, through an 
approved program.

Arrange for and monitor education on the importance of 
taking medication(s) as prescribed, proper administration, 
side effects and overdose precautions.

Arrange for the delivery of medical supplies, durable 
medical equipment, or other medical devices.

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

Arrange for and monitor home care nursing.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Arrange for yearly eye exam and monitor for follow-through.

Educate caregiver or participant to keep a daily log of 
blood sugars and monitor for follow-through.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

Provide or arrange for education, guidance and resources 
to participant/family/caregivers on self-management of 
diabetes.

participant is unable/refuses to perform regular blood 
sugar testing
participant’s daily blood sugars are significantly over the 
recommended value
participant has difficulty self-administering injections

participant is unable/refuses to perform daily foot checks

participant has not gotten or is unable to get yearly eye 
exams
participant lacks access to primary care

participant needs assistance with self-management of 
diabetes
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# 62. Does the participant have chronic chest congestion, frequent pneumonia, rattling with breathing, persistent 
cough or use cough/asthma medications?

Risk Indicators Mitigation Strategies

Arrange for and monitor education on Asthma/COPD, 
through an approved program.

Arrange for and monitor education on the importance of 
taking medication(s) as prescribed, proper administration, 
side effects and overdose precautions.

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

Arrange and monitor transportation services to lab or 
healthcare facility.

Arrange for and monitor home care nursing.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

Provide or arrange for education, guidance and resources 
to participant/family/caregivers on self-management of 
oxygen use.

Provide participant and/or caregivers with a list of 
emergency contact services personnel as part of their 
Backup Plan and Personal Resource List.

Provide or arrange for education, guidance and resources 
to participant/family/caregivers on self-management of 
COPD/asthma/bronchitis.

Provide or arrange for education, guidance and resources 
to participant/family/caregivers on self-management of 
congestive heart failure.

participant condition is a new onset

participant’s symptoms are chronic and worsening

participant has a diagnosis/condition that leads to 
compromised lung function, COPD, Asthma, pulmonary 
fibrosis, heart failure
participant has a compromised lung/chest wall functioning 
due to paralysis or partial paralysis
participant has difficulty using inhalers or breathing 
treatments
participant needs caregiver support to administer inhalers 
or breathing treatment
participant lacks access to primary care

participant uses oxygen

# 63. Does the participant have chest pain/heart burn or have small, frequent vomiting (especially after meals), or 
have unusual burping or have they been diagnosed with GERD (gastro esophageal reflux disease)?

Risk Indicators Mitigation Strategies

Arrange for and monitor education on the importance of 
taking medication(s) as prescribed, proper administration, 
side effects and overdose precautions.

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

Arrange for Personal Emergency Response System 
(PERS) and monitor delivery/installation.

participant takes nitro for chest pain

participant takes medications for GERD/heartburn/ulcer 
on a regular basis
participant has other risk associated with medical 
condition (specify on Mitigation Plan)

# 64. Does the participant have chronic constipation or any other bowel issues that need monitoring for worsening 
symptoms?

Risk Indicators Mitigation Strategies

Arrange for and monitor education on the importance of 
taking medication(s) as prescribed, proper administration, 
side effects and overdose precautions.

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

Educate participant and/or caregiver based on condition 
specific decision tree. 

participant takes laxatives or enemas on a regular basis

participant has skin redness or breakdown
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# 65. Does the participant have an important, serious health issue not addressed through previous questions?
Risk Indicators Mitigation Strategies

Arrange, verify and monitor appointment(s) with healthcare 
provider for new onset or worsening symptoms.

Provide or arrange for education, guidance and resources 
to participant/family/caregivers on self-management of 
using anticoagulant medications.

participant has undiagnosed signs or symptoms

participant is taking anticoagulants

# 66. Are there any other medical conditions that are not addressed in the questions above?
Risk Indicators Mitigation Strategies

Provide or arrange for education, guidance and resources 
to participant/family/caregivers on self-management of 
hypertension.

Provide or arrange for education, guidance and resources 
to participant/family/caregivers on self-management of 
renal failure.

Provide or arrange for education, guidance and resources 
to participant/family/caregivers on self-management of 
congestive heart failure.

Provide or arrange for education, guidance and resources 
to participant/family/caregivers on self-management of 
dementia.

Provide or arrange for education, guidance and resources 
to participant/family/caregivers on self-management of 
post-stroke symptoms.

Provide or arrange for education, guidance, and resources 
to participant/family/caregivers on self-management of 
depression.

participant has a diagnosis of hypertension

participant has a diagnosis of renal failure

participant has a diagnosis of congestive heart failure

participant has dementia

participant recently had a stroke

This domain covers risks associated with mental capacity, impaired judgment, lack or awareness and/or comprehension of 
certain areas, non-adherence to plan of care, medications, etc., and lack of a peer support system.

Domain:  Engagement: Comprehension (11)

# 67. Is the participant at risk due to diminished mental capacity or impaired judgment such that he/she may not 
comprehend the seriousness of his/her decisions related to the plan of care?

Risk Indicators Mitigation Strategies

Arrange for caregiver/guardian to be present during 
appointments and monitor follow-through.

Arrange for participant to be assessed for Assertive 
Community Treatment (ACT) or Community Support 
Treatment (CST) and monitor for follow-through.

Arrange for and monitor support in the event of a language 
or communication barrier.

Provide all instructions in both verbal and written format.

participant has diminished mental capacity or impaired 
judgment that interferes with their ability to consent and 
make informed decisions
participant is unable or unwilling to communicate or 
express their self which interferes with their ability to direct 
or consent to the plan of care
participant has a positive Depression Scale score that 
puts them at risk for impaired judgment/emotional 
vulnerability
participant has a low Mini-Mental State Examination score
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# 68. Is the participant at risk due to lack of awareness or understanding of the illness or disability?
Risk Indicators Mitigation Strategies

Assess participant's and caregiver's health literacy level.

Arrange for a mental health consultation if not a current 
active mental health center client.  If current mental health 
center client, contact current worker for consultation and 
monitor for follow-through.

Arrange for caregiver/guardian to be present during 
appointments and monitor follow-through.

Arrange for and monitor support in the event of a language 
or communication barrier.

Arrange for participant to be assessed for Assertive 
Community Treatment (ACT) or Community Support 
Treatment (CST) and monitor for follow-through.

Provide all instructions in both verbal and written format.

participant is unaware, unable, or unwilling to understand 
their illness and/or disability

# 69. Is the participant at risk due to a lack of awareness of his or her environment, or a difficulty orienting to new 
environments?

Risk Indicators Mitigation Strategies

Assess and monitor participant's home safety by 
completing a Home Safety Assessment.

Arrange for caregiver/guardian to be present during 
appointments and monitor follow-through.

Arrange for and monitor necessary safety items, assistive 
technology/devices and/or home modifications to enhance 
home safety and accessibility.

Arrange for and monitor support in the event of a language 
or communication barrier.

Educate participant and/or caregiver on new environment.

Provide all instructions in both verbal and written format.

participant becomes disoriented or anxious in new 
environments
participant has a visual or auditory (hearing) impairment

participant has an organic neurological condition that 
results in a loss of memory, orientation, or capacity for self-
management of healthcare conditions and/or ability to self-
medicate
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# 70. Is the participant at risk due to a lack of understanding of, inability or unwillingness to adhere to plan of care?
Risk Indicators Mitigation Strategies

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Assess if failure to adhere to plan of care is voluntary or a 
result of cognitive/mental, behavioral, emotional or physical 
disability.

Assess participant's and caregiver's health literacy level.

Arrange for caregiver/guardian to be present during 
appointments and monitor follow-through.

Arrange for and monitor support in the event of a language 
or communication barrier.

Arrange for and monitor education on the importance of 
adhering to the plan of care.

Arrange for prompts and/or adaptations if a cognitive deficit 
is present.

Provide all instructions in both verbal and written format.

participant shows a lack of progress

participant demonstrates unwillingness to adhere to the 
plan of care
participant’s non-adherence to plan of care creates a risk 
to their health

# 71. Is the participant at risk of a significant negative change in medical status due to non-adherence with 
medications?

Risk Indicators Mitigation Strategies

Assess and monitor participant's medication knowledge 
and adherence at regular intervals.

Assess participant's and caregiver's health literacy level.

Arrange for and monitor education on the importance of 
adhering to the plan of care.

Arrange for and monitor education on the importance of 
taking medication(s) as prescribed, proper administration, 
side effects and overdose precautions.

Arrange for and monitor support in the event of a language 
or communication barrier.

Arrange for caregiver/guardian to be present during 
appointments and monitor follow-through.

Arrange for and monitor prescription assistance through 
Prescription Assistance Programs (PAP).

Arrange for and monitor use of pill organizer or other 
assistive medication-related equipment

Arrange for prompts and/or adaptations if a cognitive deficit 
is present.

Develop and monitor a medication list and schedule for 
taking and reordering medications with the participant 
and/or family member/informal caregiver.

Provide all instructions in both verbal and written format.

participant shows a lack of adherence to taking 
medications
participant refuses to or does not take medication(s) as 
prescribed
participant’s non-adherence to plan of care creates a risk 
to their health
participant has an organic neurological condition that 
results in a loss of memory, orientation, or capacity for self-
management of healthcare conditions and/or ability to self-
medicate
participant needs caregiver support or assistive equipment 
(e.g., bubble cards, pill organizer) to take medication(s)
participant needs financial assistance (e.g., managing 
insurance, Public Aid, Medicare D) or assistance finding 
resources to pay for medications
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# 72. Is the participant at risk of a significant negative change in medical status due to non-adherence with medically 
related supports?

Risk Indicators Mitigation Strategies

Assess participant's and caregiver's health literacy level.

Assess if failure to adhere to plan of care is voluntary or a 
result of cognitive/mental, behavioral, emotional or physical 
disability.

Assess participant's behavior and develop a behavior 
contract with participant and/or caregiver.

Arrange for caregiver/guardian to be present during 
appointments and monitor follow-through.

Arrange for and monitor education on wound management 
and bandage changing.

Arrange for and monitor support in the event of a language 
or communication barrier.

Arrange for and monitor education on the importance of 
adhering to the plan of care.

Provide all instructions in both verbal and written format.

participant’s non-adherence to plan of care creates a risk 
to their health
participant’s non-adherence to proper wound care could 
lead to infection
participant shows a lack of adherence with medical 
support systems

# 73. Is the participant at risk of a significant negative change in physical status due to non-adherence with related 
supports?

Risk Indicators Mitigation Strategies

Arrange for caregiver/guardian to be present during 
appointments and monitor follow-through.

Arrange for and monitor support in the event of a language 
or communication barrier.

Provide all instructions in both verbal and written format.

participant is non-compliant with allowing caregivers to 
provide needed support
participant’s non-adherence to plan of care creates a risk 
to their health

# 74. Is the participant at risk due to a lack of a peer support system?
Risk Indicators Mitigation Strategies

Arrange for and monitor caregiver(s) and/or services.

Provide contact numbers on the Personal Resource List for 
access to safe activities through consumer support groups, 
peer supports, recovery specialists and/or community 
outreach programs (e.g., libraries, churches, NAMI, 
GROW, CILs, etc)

participant lacks or will have difficulty developing a support 
system of peers who have gone through a similar transition
participant has limited or no family/friends who will help in 
their care

# 75. Is the participant at risk due to discomfort, inability or unwillingness to openly communicate needs and 
conditions with treatment, rehab, and/or support professionals?

Risk Indicators Mitigation Strategies

Arrange for and monitor support in the event of a language 
or communication barrier.

Provide all instructions in both verbal and written format.

Arrange for participant to be assessed for Assertive 
Community Treatment (ACT) or Community Support 
Treatment (CST) and monitor for follow-through.

participant is unable or unwilling to communicate or 
express their self which interferes with their ability to direct 
or consent to the plan of care
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